Centercode Releases Connect 8.0

Centercode’s Newest Release Enhances Community Development and Project Feedback

LAGUNA HILLS, CA., (April 21, 2008) -- One of the greatest resources available to a product
developer is the feedback and input that their target market can provide. Centercode, Inc. is making it
easier to access, manage and utilize that valuable feedback with the latest release of their industry-
leading beta testing software, Connect™.

The release of Connect 8 delivers enhanced capabilities and features that make the beta testing
experience more engaging and user friendly for both the tester and the project manager, increasing the
quality and amount of feedback from the tester and enabling the management of the data to be more
effective and flexible.

"We are definitely practicing what we preach ~ we sought out feedback from our customers when
designing Connect 8," said Luke Freiler, Chief Technology Officer, Centercode, Inc. "Their valuable
feedback enabled us to design and enhance Connect with powerful new features that will further enable
our customers to gather and implement their own data and develop quality products that their market
desires."

New in Connect 8
The following features have been introduced in Connect 8.0.

Team Types and Roles

Connect 8.0 greatly improves access control throughout, with Team Types and new Role granting
interfaces being the primary mechanisms of these improvements. Team Types manage access control
within Connect by applying rules to how Teams assigned to those Types interact with Roles. From a high
level, this new feature delivers better team organization by allowing teams to be easily grouped by
common named Types; Roles are enhanced by the ability to more easily allow access to abilities and
data by establishing groups with designations such as Restricted Access, Required Access, Access
Defaults, and improved Access Interfaces.

Project Homepage

Connect 8.0 introduces an entirely new Project Homepage design based on a series of simple tabs,
each intended to offer a centralized view of valuable data. All tabs are access controlled, allowing the
Project Manager to determine access rights for each individual tab. In addition, similar to previous
versions of Connect, Project Managers may choose which items appear on the Project Homepage.
These tabs include

e Overview - simplifies Project Management tasks by providing higher visibility of important tasks,
including Project Manager Alerts. These indicate to the project manager actions that may need to
be taken. Initial alerts include ‘Recruitment Opportunities Running Low’, ‘Project Task Due Date
Soon’, ‘Survey Period Ending Soon’, and ‘Recruitment Expiring Soon’, among others. These alerts
enable project managers to more effectively manage their project and generate the best results
possible.



e Resources - offers users a consolidated log-based view of a project and raises participation by
increasing the visibility of available project resources;

e To-Do - provides an organized list of activities that a user is responsible for completing, allowing
the project manager to provide direction when specific function or items need focus, thereby
enhancing participation levels by testers and delivering targeted data.

e Watched ltems - Project team members can now focus on the specific project areas that they are
responsible for by tagging feedback that is important to them, alerting them to possible areas of
concern and enabling them to respond in a timely and effective manner. Testers can also keep
tabs on Feedback or Forum posts that they are interested in, allowing them to stay connected to
the project and provide continued detailed feedback.

e Participation — provides a complete view of user’s participation in a project or to a project
manager, a summary of participation levels, enabling them to respond immediately to any testers
lacking the necessary level of activity.

Filters and Filte r Sets

Connect’s new Filter Sets offer users a much more flexible data filtering system and require far fewer
Filters to be saved for common usage. In addition, Filters are more organized, easier to create and
manage, backward compatible, and are powered by a sophisticated caching system for increased
performance of results. The most drastic change to Connect Filters is the addition of the Filter Set
concept. A Filter Set is a saved collection of Filter items which allow the user to change any of the
Criteria and Value when running the Filter. Filter Sets are essentially custom search-sets, filtering on only
those items which are selected at run-time of the Filter.

User Forum Filters and Formatting

Enhancements to Connect’'s User Forums delivers increased usability and performance to both end-
users and internal project teams that are moderating user forums. This is accomplished through a
filtering system that allows users to narrow down which forum threads they wish to see. The filters
available include Read Status (Read, Unread, No New Posts, New Posts), Miscellaneous (i.e. Hot,
Watched, Unreplied), and Activity (date or time). Additionally, Forum Formatting has added fourteen new
options including Attachments, Numeric Lists, and Emoticons to name a few.

Kno wledge Base Enhancements

Connect’s Knowledge Base has been completely rebuilt, now offering much more sophisticated queries
covering even more project resources. In addition, the new Connect Knowledge Base intelligently offers
direct links to common activities such as viewing Task Reports and Editing Feedback.

Distributed Value Enhancements

Managing beta products and tester incentives can be tedious and arduous tasks yet they are important
to both generating feedback and keeping costs under control. New enhancements for Distributed
Values include the ability to label Distributed Values, assign multiple values to individual users, more
easily assign values manually, and functionality to automatically generated new values as necessary.



Community Activity Ove rview

Community Managers can now more easily manage their beta projects with Connect’s new Community
Activity Overview. This new tool displays various activity levels throughout Connect, including new
projects, logins, users, feedback, forum posts, surveys, tasks and current sessions. Views of the project
data can be defined by various time periods ranging from a day, a week, a month, a year or total.

Task Reporting
Connect Task results may now be easily built into standard Project Reports, allowing Project Managers
to easily Filter, Save, and Distribute Task results.

Data List Caching

A sophisticated caching system has been developed to allow for much faster navigation of large
amounts of data, including User, Feedback, and Project lists. Specific to feedback, cached data sets
maintain currency, including changes made in real-time to ensure that relevant data is always being
viewed.

Project Menu Editing

Project managers have greater control and flexibility over their beta test with Connect’s enhanced
Project Menu editing capabilities. PM’s can now provide custom links to outside sites and files to
accomplish their unique goals.

Connect Software

Centercode’s Connect software is the industry-leading tool for managing professional beta tests. A web-
based application, Connect has been designed with the best practices for beta testing in mind. Connect
provides a robust suite of features including community building, feedback management, tester

Complete Range of Beta Test Management Solutions



